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Quality system implementation in the University 

 

The purpose of the University is to accomplish Higher Education and Scientific Research 

functions, which are the basis for societies’ upgrading and development. Therefore, 

university performance Quality in carrying out its tasks is an essential criterion in 

determining the future’s characteristics and the country's place in the world’s scientific and 

developmental map. All these require that the university’s community, with all its 

components, keens on the upgrading and development, by seeking to apply the concepts of 

overall Quality management and ensure the Quality of academic diploma and scientific 

research. 

 

However, the concept of Quality as a system is still recent in the Algerian university. 

Therefore, it is necessary to define it and emphasize on its importance, since Quality 

management application requires among all actors in the university life "Administration, 

teachers and students" full conviction about the importance of this concept, by placing 

Quality at the forefront of everyone's work strategies and seeking to spread this conviction. 

 

In order to establish a Quality system at Sétif 2 University, a cell -attached to the 

Chancellorship of the University and including representatives from all faculties- was set up 

and charged to the implementation of this system. This cell aims also to implement "Quality 

Assurance" system in training, research, governance and general framework of students’ life 

in the universities. 

 

Furthermore, the cell is a creative space for exchanging ideas between all components of the 

university community; this is why it invites everyone to contribute to the Quality process 

achievement and to submit his contributions and suggestions to the cell’s representatives at 

each faculty. 


